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As learners, your future alumni expect to walk away from 
your institution with greater knowledge, keener insight 
and deeper connections to the world around them. 
Advancement helps make those connections even deeper.

At Ellucian, we not only understand the advancement 
challenges you face—we’ve lived them. That’s why we 
continue to develop and invest in Ellucian Advance™—so 
you can manage your alumni and donor relationships more 
efficiently, while increasing constituent engagement and 
maintaining greater accountability to your institution.

The Ellucian Advance suite of solutions provides you with 
a comprehensive view of who your constituents are, so 
you can more effectively respond to their needs. It also 
helps you better plan and execute programmes, meeting 
expectations for improved performance and productivity—
and that reassures your constituents that your institution has 
their best interests in mind.

Get closer to your institution’s most 
important assets with solutions and 
services from Ellucian.



Ellucian Advance gives you a 
comprehensive solution that 
allows you to respond to and 
steward donors in a fast and  
more personalised way.

 
ALIGN YOUR FUNDRAISING GOALS WITH YOUR VISION

For alumni relations and development professionals, knowledge 
is more than power—it is the glue that can hold an institution 
together. It can help an institution more effectively identify, 
develop and steward friends and donors. Information alone is 
not enough. To be useful, it has to be detailed, up to date, well 
organised and easily accessible. It must meet the needs of varied 
constituent groups. This is precisely what Ellucian Advance can 
bring to your institution. 

Ellucian Advance gives you a comprehensive solution that 
allows you to respond to and steward donors in a fast and more 
personalised way. By giving you access to key metrics about your 
institution’s performance, Ellucian Advance gives you the ability 
to communicate accurate and timely information to stakeholders. 
It also lets you monitor the behaviour of your advancement office 
for more accurate reporting and planning so you can directly relate 
philanthropic contributions to the mission of your institution. With 
Ellucian Advance, you’ll be confident that you’ve set the right 
strategic priorities and can measure progress toward them.

Ellucian Advance also helps colleges, universities and foundations 
use resources more effectively to advance their missions and help 
create a more agile infrastructure to support growing demands for 
service and support. With better data and a more comprehensive 
view of who your constituents are, you can more effectively 
respond to their needs—and be able to plan and execute the kinds 
of programmes that strengthen relationships.

EXTEND YOUR DIGITAL CAMPUS AND YOUR 
STAKEHOLDER ENGAGEMENT

Ellucian Advance is a reliable and configurable system that has 
been industry standard among today’s premier colleges and 
implemented at many of the top 100 higher education fundraising 
institutions in the United States as well as a number of the leading 
international higher education fundraising institutions. It offers 
an in-depth, multi-tiered approach to prospect management that 
is recognised as the industry standard among today’s premier 
colleges and universities. It’s open and scalable, you can be assured 
that it will provide a robust platform for your initiatives over the 
long term, integrating with today’s—and tomorrow’s—industry-
leading systems and solutions.



Extending stakeholder engagement

Your constituents are spending more time interacting with friends, family and 
associates—online or through their mobile devices. As well, social media is reshaping 
how they experience the world—and how they connect to it. So in order to give you 
more ways to connect your institution to your alumni, donors and friends, we wanted to 
provide you with the means to do so in these new and meaningful ways. 

Ellucian Advance lets your stakeholders engage with your institution on their terms—and 
at any time of day or night—with access to information and services from their smartphone 
or other mobile device. By providing better and easier, access to your stakeholder, you 
increase their trust—and their willingness to engage with your institution.

To manage online engagements like these even better, we’ve developed an exclusive 
arrangement to integrate iModules’ Encompass with Ellucian Advance—so you can 
reach out to your constituents with the new technologies that have become such a large 
part of their lives. 

With Encompass, you can create a vital and interactive website with all of your online 
engagement activities and communications in one place. You can also integrate the latest 
social media into the experience, so that your members can interact with each other—and 
with your institution—in ways that are most familiar to them. Easy-to-use tools help you 
manage text and images, email communication, donations and fees, event registration, career 
networking and more. Encompass is easily and tightly integrated with your advancement 
database, you can extend your current advancement tactics in new and powerful ways.

Successful fundraising is based on effectively establishing and managing relationships. 
Ellucian SmartCall™ is the preeminent telefundraising software system designed 
specifically to meet the needs of higher education institutions. From annual giving to 
a comprehensive campaign, Ellucian SmartCall helps you reach out and connect. With 
features such as Voice over Internet Protocol (VoIP) and electronic receipts, institutions 
can reduce costs through modern technologies and promote a more sustainable campus 
by reducing the amount of printed materials.



Improving institutional accountability and 
getting your data working for you

Today it takes more to keep your advancement programmes at peak performance. 
Advancement professionals everywhere are looking for new and innovative ways to 
manage prospects and campaigns, drive fundraising, engage constituents and more. 
To support those initiatives effectively and accountably, you need a way to make your 
advancement data work harder in the service of your goals and objectives. 

Ellucian Advancement Performance is all about business intelligence for the 
advancement office. It offers a tightly integrated package of advancement scorecards, 
dashboards, reports and analytic capabilities coupled with a powerful data warehouse 
that gives you critical insights into your dynamic advancement environment. These 
insights help you organise and manage institutional data and use it to improve 
performance, planning and progress to goals.

With Ellucian Advancement Performance you can slice your data in whatever way 
you need to. It helps you focus on improvements that create strategic impact, gives 
your institution an integrated business intelligence platform and gives your team the 
information they need to be successful. 

Ellucian Advancement Data Visualisation by ADVIZOR® provides interactive data 
visualisation and in-memory data management tools—by putting the full power of data 
into your hands. As a complementary solution to Ellucian Advancement Performance, 
Ellucian Advancement Data Visualisation by ADVIZOR helps you immediately “see” the 
data that’s important to you, manipulate it directly through an intuitive interface and 
take action more quickly.



Creating operational e�ciencies 
to improve performance and 
productivity

Advancement o�ces today need better ways to advance their 
missions and create a legacy of stewardship and service, all 
while balancing growing demands from their constituents. With 
more data and a comprehensive view of the constituent, you can 
more e�ectively respond to constituent needs, plan and execute 
programmes and meet new expectations for improved performance 
and productivity. 

Ellucian Advance includes a flexible events planning and 
management tool that helps you run your events more e�ciently, 
track participation over time and target future prospects more 
accurately. You can manage multiple events simultaneously, assign 
tasks and resources, create mass invitations for specific events, 
track individual participation, maintain participant preferences and 
restrictions and more.

Ellucian Advance Ticketing Profile provides an integrated 
view of a constituent’s a�liations with your institution, including 
seating, parking and points calculation. With the Ticketing Profile, 
fundraisers in athletics departments or university museums can 
access comprehensive information about a donor. 

Ellucian Advance Document Management provides capture and 
retrieval facilities that are fully integrated with Ellucian Advance. 
Ellucian Advance Document Management dramatically improves 
access to important documents and research material for all users of 
the Ellucian Advance solution and reduces the costs associated with 
maintaining central filing operations for paper documents.

Ellucian Advance Membership/Dues can help you structure your 
membership programmes in the way that makes the most sense 
for your institution. With Membership/Dues, your institution can 
support individual, group, joint, family and corporate memberships; 
launch sophisticated member acquisition drives; track premiums and 
relate them to direct marketing campaigns; and provide constituents 
with flexible renewal reminders and payment options.



Join a community of your peers

The most successful institutions we know rely on a community of their peers to maintain the level 
of engagement, commitment and excellence needed to build relationships, involve alumni in the 
life of your institution and grow private philanthropic contributions over the course of years. 

Ellucian o�ers you that community. 

When you license Ellucian Advance, you are doing more than putting a set of features and 
functionality to work for you. You are joining a vibrant, motivated and engaged group of 
professionals from colleges and universities like yours, all of whom share a commitment to 
their missions. Our community is integral to the decisions that help sustain our solutions. Our 
customers volunteer for advisory boards, focus groups and development partner groups. They 
o�er you the support of a group of professionals who rank among the top 100 most successful 
fundraising institutions in the world. It is part of the value we bring to all of our customers—to 
give you ongoing access to innovative ideas, best practices, professional growth—and a greater 
opportunity to accomplish everything you want.

Professional services

Our experienced professional services sta� works as a member of your team to provide 
comprehensive consultative leadership, assuring that you implement on time and on budget. 
Every member of our professional services team has extensive experience with best practices in 
higher education advancement to help you make the best use of our solutions in support of your 
advancement programmes. As your programmes grow and evolve, we work with you to provide 
ongoing support and assistance. 

What do we mean by experience? Each of our consultants has implemented Ellucian Advance, on 
average, more than 10 times in a career. That experience turns into a standard of best practices and 
strategies that ensure your project’s success. It means we’ve got a roadmap to get you to value 
quickly with the insight and understanding to deal with inevitable twists and turns along the way.

When you 
license Ellucian 
Advance, you 
are doing more 
than putting a set 
of features and 
functionality to 
work for you.



Ellucian helps education institutions thrive in an open and dynamic world.  
We deliver a broad portfolio of technology solutions, developed in 
collaboration with a global education community, and provide strategic 
guidance to help education institutions of all kinds navigate change, achieve 
greater transparency and drive efficiencies. More than 2,400 institutions in 
40 countries around the world look to Ellucian for the ideas and insights 
that will move education forward, helping people everywhere discover their 
potential through learning.

To learn more or request a demo, visit www.ellucian.com/emea-ap.
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