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A Time for
Change

In recent years, Australian education has experienced
new challenges that threaten student retention and
completion. Recent surveys reveal:

ﬂ Lack of proactive academic support has
contributed to early student departure.

2 Students are unclear on degree requirements and
job prospects.

@ Post-COVID 19 pandemic, institutions are operating
under significant resource constraints, hindering
their ability to focus on student engagement.

The QILT 2022 Student Experience Survey (SES) shows that
student support is the only focus area to have seen ratings
fall for the past two years (2021-2022). There's never been
a clearer signal for change—to equip institutions with the
tools and technology to drive student success.

And that change begins with a reimagination of the
technology to support your entire campus.

18.8% of undergraduate
students and 17.7% of
post-graduate students
in Australia indicated they
considered leaving their
institution in 2022.

QILT 2022 SES National Report

O


https://www.qilt.edu.au/docs/default-source/default-document-library/2022-ses-national-report.pdf?sfvrsn=b8e30414_0
https://www.qilt.edu.au/surveys/student-experience-survey-(ses)
https://www.linkedin.com/showcase/18803671/
https://twitter.com/EllucianEMEA_AP

The Path
Forward

Good news—you’re not alone
in this challenging landscape.

In fact, we've seen these
challenges persist across
the globe, and have worked

alongside our 2,900 customers

to innovate in response.

Degree Works really

facilitates conversations that

are able to keep students
on task course by course,
semester by semester, all
the way until they cross
that stage and earn their
credential.

Mike Flores
Chancellor | Alamo Colleges District

Having access to advisors
who understand us and
our goals can make all the

difference between a student

who just gets by and a
student who excels.

Jack
Student | College of the Canyons

Improve Student Retention,
Completion, and Satisfaction with
Ellucian Degree Works

Every student’s educational journey is unique. It takes a
team effort to guide a student from start to finish—from
planning to advising to requirements understanding.
Degree Works empowers students and their advisors to
make the finish line a reality.

Here’'s how:

Constructive planning

Advisors and students create, maintain, and amend
course plans over time. A shared command centre
empowers interactive “What if?” scenario planning to help
ensure on-time completion.

Personalized advising

Advisors and students share a comprehensive view of
course progress and requirements. Advisors receive
proactive alerts to engage at-risk students earlier and
steer them back onto the correct path.

Transparent credit transfer

Advisors and students understand how credit from their
former institution is mapped to yours. This mapping
clarifies the outstanding requirements for completion.

With Degree Works, advisors and students remain
focused on the subjects that matter for completion.




Ellucian Degree Works vs.
Other Degree Planning Solutions
Bachelor of Business -
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Make every day a winner via a e
personalised Ellucian Experience credhs 10
Term 202301 Academic Year
Autumn
We are more productive when technology L

understands and supports our unique needs.

Having a clear picture of each day—and the tasks
that make it successful—help ground us in what'’s
important and of the highest priority. Built on this
exact premise, Experience offers a tailored interface
that powers day-to-day activities in one unified
place for your students and staff. The result? Better
student experiences.

Student ownership

» Access critical information via personalised cards, Want to
ranging from class schedules to financial aid Know more?
requirements. .

 Initiate common workflows, like paying a bill or Click to get
reserving a conference room. started.

* Receive task reminders to stay on track with busy,
complex schedules.
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https://www.ellucian.com/emea-ap/solutions/ellucian-degree-works
https://www.linkedin.com/showcase/18803671/
https://twitter.com/EllucianEMEA_AP

Staff support

» Re-allocate up to 75% login time saved via single-
sign on toward student-related initiatives.

o Help students faster via one-click workflows,
like managing their student account or reviewing
degree requirements.

o Get proactive push notifications and alerts to
engage at-risk students.

Ellucian Experience, An
Unlocker of Innovation

Single source of truth: Make data from multiple
systems understood and actionable in a single
location.

Real-time updates: Receive up-to-date information
via cards that refresh in real time.

Monthly releases: Access new functionality
and integrations each month across student
and staff personas.
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Want to
know more?
Click to get
started.

It's our one-stop digital

hub for all things related

to our college experience
from classes and grades

to campus updates and
resources. It's like our
academic command center.

Damilola
Student | Western lowa Tech
Community College

As we started to put
Experience together and
show people, they were
blown away. The entire
college is speaking with one
voice to the student.

Mike Logan
Dean of Information Technology
Western lowa Tech Community College
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https://www.ellucian.com/emea-ap/solutions/ellucian-experience
https://www.linkedin.com/showcase/18803671/
https://twitter.com/EllucianEMEA_AP
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Your Holistic
Solution

Do you remember the challenges across Australian
education from earlier? Degree Works and Experience
are powerful responses on their own. But together, they
address the challenges facing Australian institutions today.

When used together, data from Degree Works feeds
directly into Experience cards to facilitate a connected
experience for all your campus users:

« Degree progress card: Student can view course
progress data with quick access to degree audit
functionality.

» Academic plan card: Staff and students can access
student academic information to show if students are
on track or off track for degree completion.

And since Experience offers a Software Development
Kit (SDK), your staff can create additional cards around
completion and transfer requirements to supplement the
included Ellucian-developed cards.

As higher education addresses new challenges, student
demands are evolving in response. Technology is not the
single answer; rather, it's the means to unlock time and
innovation to support students in achieving their full potential.

Degree Works and Experience are singularly focused on
empowering student success, backed by an organization
that’s 100% dedicated to tertiary ed institutions of all
types of sizes across the Asia-Pacific region.

How can we further empower
you to power student success?
Click to contact us.
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https://www.ellucian.com/emea-ap/contact-us
https://www.linkedin.com/showcase/18803671/
https://twitter.com/EllucianEMEA_AP
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Freedom of
Information

Ellucian considers that all functional and technical information
regarding Ellucian’s software and that of its third-party licensors,
including both existing software and software pipeline information
is a trade secret and should not be disclosed. This information
describes the breadth of the functionality of the Software and
discloses the technology that enables such functionality. The
Software is developed, licensed, and maintained exclusively by
Ellucian and its licensors who protect their intellectual property
interests by carefully safeguarding distribution of the Software.
The competitive advantage that Ellucian and its licensors maintain
with the Software, and the value investment that licensees make in
licensing the Software, could be seriously jeopardised and possibly
lost, if this sensitive information pertaining to the Software is made
available to any third party.

Similarly, Ellucian’s proprietary services methodologies provide
Ellucian with a significant competitive advantage with regard to
the provision of implementation, training and consulting services
related to the Software, in that the methodologies are so closely
related to the particular functionality and technology included as
part of the Software.

With regard to Ellucian’s pricing model, whilst Ellucian does

not seek to preclude disclosure of the total contract value set
forth in the tender response to the extent required under public
procurement regulations, Ellucian’s pricing methodology and
metrics for calculation of the price are commercially confidential
and sensitive information and should be kept confidential.

www.ellucian.com/emea-ap
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