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Disclaimer

Presentations by individuals who are employed by third parties, such as colleges or universities, may 

contain views that are attributable only to the presenter and not to presenter’s employer.

Presentations regarding Ellucian products and services are confidential and the property of Ellucian, 

and do not constitute a commitment, promise or other obligation to deliver any material code or 

functionality. Such presentations should not be relied upon in making any purchase decision. 

Development and release of Ellucian products and services may change,

without prior notice, at Ellucian’s discretion.
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Introduction

January 2012 – Netflix Launched in the UK – 2024 

Incoming Student was 6 years old

September 2012 – Uber launched in the UK – 

2024 Incoming Student was 6 years old

March 2015 – Monzo digital bank launched in the UK

2024 Incoming Student was 9 years old



CONFIDENTIAL AND PROPRIETARY

The Research
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Two thirds of students thought that their university systems 
were easy to use, that it was easy to find the information they 
needed and that it was easy to manage.
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Strongly agree Agree Neither Disagree Strongly disagree

It is easy to find out the 
information I need

The university systems are 
easy to use

It is easy to manage all my 
information

Base: All current students (n=1,031) Question: How much would you agree or disagree with the following statements? 
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Over half (58%) found the experience enrolling onto their course for 
the first time relatively easy. 
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19%

10%
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Very Easy Very Difficult

5-71-2 8-10 Average

4.2

4.3

3.1

Experience of enrolling onto 

course for the first time – UG 

first years and PGT students (n=657)

Experience of enrolling onto 

course for the first time – UG 

students 2nd year or higher (n=374)

Subsequent experience of 

re-enrolling on course at the 

start of each year – UG students 

2nd year or higher (n=374)

Base: All current students
Question: I’d like you to think about your experience of enrolling/re-enrolling on your course. Did you find the experience 

easy or difficult or somewhere in between? 

3-4
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Over half (58%) found the experience enrolling onto their course for 
the first time relatively easy, which increased to 76% for subsequent 
enrolments. 
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3-4

“It is conducted online and all your 
details are saved so you just read 

over them and click confirm.” 
(4th year UG law student, post-92 university)
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Accessing administrative services from one place was the key 
differentiator in ease of use
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3.9
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Base: All current students
Question: I’d like you to think about your experience of enrolling/re-enrolling on your course. Did you find the 

experience easy or difficult or somewhere in between? 

3-4

Experience of enrolling 
onto course for the first 
time – UG first years and 
PGT students (n=657)

Access all 
services from 

one place

Go to different 
websites/apps to 
access services

Experience of enrolling 
onto course for the first 
time – UG students 2nd year 
or higher (n=374)

Access all 
services from 

one place

Go to different 
websites/apps to 
access services

Subsequent 
experience of re-
enrolling on course at 
the start of each year –
UG students 2nd year or higher 
(n=374)

Access all 
services from 

one place

Go to different 
websites/apps to 
access services
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Clear, joined up communication would help the 
enrolment process be less confusing
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Amongst those who had accessed each administrative activity most were found to be 
very easy with less than 5% thinking anything was very difficult. 
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Average

2.4

2.5

2.9

2.9

3.1

3.1

3.3

3.4

3.5

Base: All current students who used each 

service

Question: Still thinking about the administrative services you have to do, how easy or difficult is it to perform the 

following tasks at your institution? 

Accessed my timetable (n=980)

Accessed the campus map (n=805)

Notify the university that I have 
changed my address/contact 

details (n=345)

Get the results of my 
assessments/exams (n=715)

Access my attendance record (n=477)

Book an appointment with my 
academic advisor/tutor (n=546)

Register for a module on my 
course (n=650)

Book an appointment with student 
support (n=322)

Book an appointment with a 
career/employment advisor (n=307)

Very Easy Very Difficult

5-71-2 8-103-4
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With an average score of 3 out of 10 over two thirds found the 
experience of registering for less common admin tasks easy

40%

36%

39%

33%

33%

24%

20%

23%

31%

7%

8%

5%

Average

3.4

3.6

3.6

Registered a leave of 

absence (n=149)

Registered 

mitigating/extenuating 

circumstances (n=234)

Submitted a complaint (n=94)

Question: How easy or difficult is it to perform the following tasks at your institution? 

Very Easy Very Difficult

5-71-2 8-103-4

Base: All current students who used each 

service
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The challenges of registering mitigating 
circumstances



CONFIDENTIAL AND PROPRIETARY
Delivering a Student-Focused Digital Experience

62% of current students were satisfied with how easy their university made 
it to access and manage administrative services. 

Extremely Satisfied Not at all Satisfied

5-71-2 8-10 Average

4.2

3.8

4.7

Satisfaction with how easy 
university makes it to access 

and manage administrative 
services

I can access all administrative 
services from one place

I have to go to different 
websites/apps to access 

administrative services

3-4

Base: All current students (n=1,031)
Question: Thinking about all the administrative services that we have been discussing, how satisfied are you with how 

easy your university makes it to access and manage these? 

18% 45% 30% 8%

25%
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46%

43%

23%

38%

6%

10%
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62% of current students were satisfied with how easy their university made 
it to access and manage administrative services. 

Extremely Satisfied Not at all Satisfied

5-71-2 8-10 Average

4.2

3.8

4.7

Satisfaction with how easy 
university makes it to access 

and manage administrative 
services

I can access all administrative 
services from one place

I have to go to different 
websites/apps to access 

administrative services

3-4

Base: All current students (n=1,031)
Question: Thinking about all the administrative services that we have been discussing, how satisfied are you with how 

easy your university makes it to access and manage these? 
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Conclusion
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Powering higher education so institutions can empower student success.

Ellucian SaaS Platform

CONFIDENTIAL AND PROPRIETARY
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A Unified End-to-End Experience

Insights

Delivered reports utilising a SaaS data platform

Communicate

Email and SMS communication services

Person

Centralised repository for person information

Document Management

Integrated document storage, processing, security

Workflow
Automate common business processes and tasks

Surfaced on the Ellucian SaaS Platform





CONFIDENTIAL AND PROPRIETARY

Thank You


	Slides
	Slide 1
	Slide 2: Disclaimer
	Slide 3: Delivering a Student-Focused Digital Experience
	Slide 4: Introduction
	Slide 5: Introduction
	Slide 6: Introduction
	Slide 7
	Slide 8: Two thirds of students thought that their university systems were easy to use, that it was easy to find the information they needed and that it was easy to manage.
	Slide 9: Over half (58%) found the experience enrolling onto their course for the first time relatively easy. 
	Slide 10: Over half (58%) found the experience enrolling onto their course for the first time relatively easy, which increased to 76% for subsequent enrolments. 
	Slide 11: Accessing administrative services from one place was the key differentiator in ease of use
	Slide 12: Clear, joined up communication would help the enrolment process be less confusing
	Slide 13: Amongst those who had accessed each administrative activity most were found to be very easy with less than 5% thinking anything was very difficult.  
	Slide 14: With an average score of 3 out of 10 over two thirds found the experience of registering for less common admin tasks easy
	Slide 15: The challenges of registering mitigating circumstances
	Slide 16: 62% of current students were satisfied with how easy their university made it to access and manage administrative services. 
	Slide 17: 62% of current students were satisfied with how easy their university made it to access and manage administrative services. 
	Slide 18
	Slide 19
	Slide 20: A Unified End-to-End Experience
	Slide 21
	Slide 22


