
Institutions strive to improve their business 
process management, but are often hindered
by the complexity of legacy solutions. Users 
generally rely on technical teams to code and 
create processes that are tightly tied to enterprise 
resource planning (ERP) applications, resulting 
in the potential for siloed workflows. These 
challenges tax designers and detract from the 
end-user experience. 

Ellucian Workflow powered by Ellucian Ethos is 
a cloud-based business process management 
(BPM) and workflow solution that lets you 
define and execute business rules outside the 
application. The drag-and-drop interface opens 
up a new world to create robust, standalone 
forms and streamline processes, all without 
writing a single line of code. 

Ellucian Workflow is designed specifically to 
address the unique needs of higher education 
through connectivity with Ellucian Ethos 
Integration via the Ethos Data Model. The solution 
empowers users with a web-based forms designer 
that’s more functional, easier to use and less 
code-driven than previous options. Ellucian 
Workflow’s ease of use dynamically changes how 
you approach workflows at an institution and the 
processes that drive them. 

Ellucian Workflow helps you: 

• Reduce work by automating duplicative 
processes

• Boos of approval processes and 
optimise ways to route and execute business 
management processes 

• Reduce the total cost of ownership in time 
and money to develop custom workflows and 
solutions

Quickly configure workflows 

Ellucian Workflow helps institutions manage the 
flow of data across an institution and simplify routine, 
repetitive tasks. Whether in finance, registration, 

all users can benefit from the solution’s 
comprehensive functionality.

The solution features an intuitive interface and 
a dynamic forms designer that lets users build 
and map workflow processes without coding. 
Compared to traditional BPM tools, users can 
design, develop, and deploy forms more easily, 

With support for the Business Process Model 2.0 
specification, developers and power users can 
build a process model by dragging and dropping 

Ellucian 
Workflow 
streamlines 
business 
process 
management 
to drive 
efficiencies.
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key elements onto the process map. Users can access these 
workflow forms via a browser, tablet, or mobile device. 

specific to higher education, Ellucian Workflow can save 

Ellucian Workflow also enables users to create customised 
workflows tailored to their respective institutional needs. For 
instance, they can link, route, email, or approve specific tasks 
as well as appoint proxy reviewers to stand in if someone is 
ill or on holiday.

Ease the burden on IT

Ellucian partnered with global software leader ProcessMaker 
to craft a business process management tool that’s 
purpose-built for higher education. Running on Amazon 
Web Services, the cloud solution strengthens security, 
reduces risk and improves disaster recovery. Ellucian 

from having to maintain the infrastructure required for a 
traditional BPM solution.

Best of all, Ellucian Workflow makes it possible for users to 
create their own forms without relying on the IT department 
to create, run and manage workflows. This reduces 
developmental time, eases the IT and administrative burden

Harness the power of Ellucian Ethos

Ellucian Workflow provides seamless integration with 

sign-on capabilities to streamline application management. 
Meanwhile, API-driven workflows enable institutions to run 
standalone workflows in third-party applications, including 
ERPs, customer relationship management, business 
intelligence and document-management systems. 

By enabling approvals on the go and optimising data 
transfer from system to system, Ellucian Workflow provides 
the state-of-the art workflow and BPM solutions to solve 
your institution’s challenges.
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