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Anthology Customer FAQ

Q: Does this migration include customer product environments?

A: No. This migration only includes Anthology Customer Support, Community, Academy, and Idea Exchange. Customer
product environments are not included and will be managed separately from this migration.

Q: Am | able to create my account on the Ellucian Customer Center?

A: Yes. To sign up for an account, click on the Create an Account link from the Ellucian Customer Center. For additional

guidance, please refer to the FAQs on the page. When creating your account, please take note of your username.
Q: If | already have an active Ellucian Customer Center account, do | need to register again?

No. If you already have an active Ellucian Customer Center account, there is no need to register
again. Anthology product content will be added to your existing account.

Q: When will | receive training on the new system?

A: Training resources are available after logging into the Anthology Customer Center. Once you login, go to
the Resources menu and select Training or access directly through the Anthology Training Resources page.
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Q: What are the specific cutover dates?

A: August 8th is our target go- live in the Ellucian Customer Center. Customers are encouraged to create their accounts
earlier to preview the system.

Q: Will there be an outage window for the Anthology Customer Center

A: Yes. As we complete our migration to the Ellucian Customer Center, the Anthology Support Center will be unavailable
starting August 7, 2026, at 5:30 AM ET. Access to the new Ellucian Customer Center is expected to be available
around 4:00 PM ET on August 8, 2026.

Q: Will my existing Cases, Community and Idea Exchange contributions migrate to the new Customer Center?

A: Yes. Your case data, Community content, and submitted Ideas will be migrated to the Ellucian Customer
Center and will be visible after August 8th.

Q: Will customers be able to access previous closed cases that are currently in the Anthology Customer Center?
A: Yes. Open and closed case data will be migrated and will be visible after August 8th.
Q: Who should I contact for Customer Success Management support?

A: For Anthology products, please continue working with your existing Anthology Customer Success Manager (CSM).
Your assigned CSM will be listed on your My Account Information page in the Ellucian Customer Center.

If you also use other Ellucian products, you may see a different named CSM or a shared Customer Success email address
associated with those products. For questions or assistance related to your other Ellucian products, please contact the
CSM or email address listed on your My Account Information page.

Your My Account Information page is the best place to identify the appropriate Customer Success contact for each
product you use.
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