
Benefits 

•  Allows 24/7 secure, self-service access  

 to students and alumni 

•  Cuts transcript specific labor and material costs

• Eliminates tedious staff data entry for  

 reduced risk of error

• Offers live customer service for staff and   

 end users

• User-friendly interface eliminates need for  

 account creation or separate login

Features and Functions

•  Secure & Compliant: FERPA, PCI-DSS 

• Complete audit trail of every transaction

• Automated email and text messaging   

 communication with students

• Online order status and tracking with   

 acknowledgment when order is complete

• Dynamic ordering interface compatible 

 across all devices 

 

is a fully automated online transcript ordering

service that provides the first step towards transcript automation. With

flexible solutions tailored to fit each institution’s unique policies and

procedures, the platform has over 3,000 variables and customizations

including service options, pricing, school colors and logos.

The dynamic interface offers 24/7 availability from anywhere in the world,

ensuring your students and alumni can instantly and securely order a

transcript, regardless of their location, time zone, or device platform. This

saves students and staff time by eliminating the lines and backlogs that can

form at the end of the semester, freeing up your staff and facilitating a more

productive environment as they perform more critical tasks on campus.

TranscriptsPlus® integrates with all major SIS, including legacy systems,

with a fast and easy implementation process. With our best in class

customer service team and intuitive user interface, TranscriptsPlus® is

trusted by over 550 leading universities and colleges across the country.

570 Lake Cook Road, 
Suite 250
Deerfield, IL. 60015

Phone  847.716.3000
Email  sales@credentialssolutions.net
www.CredentialsSolutions.net

FAST, SIMPLE, 
EFFICIENT
Manage student demands with speed and 

simplicity, while simultaneously increasing staff 

productivity. TranscriptsPlus® from Credentials 

Solutions is an industry leading, comprehensive 

and proven online service designed to  

streamline the transcript ordering process.  

“Our students are thrilled to be able to order and receive their transcript in
mere minutes, and to be able to track their transcript orders to graduate
schools, companies and agencies. We no longer receive the “where’s my
transcript?” calls. It has been a win-win-win-win solution for us, our
students, our employers and graduate schools!”

 John R. Papinchak 
University Registrar, Carnegie Mellon University

ONLINE TRANSCRIPT ORDERING
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