
Why choose VirtualAdvisor  

Add VirtualAdvisor to your team, and you’ll connect students to 
information that’s specific to them, like their financial aid status, 
scholarship eligibility, and more, instantly. This is bigger than a search 
chatbot; an AI-powered virtual assistant authenticates users, integrates 
data across systems and provides personalized, actionable answers.  

 � Guide students to financial aid completion with automated 
text and email outreach

 � Have data-driven conversations through seamless integration 
with your systems, 24/7, in 100+ languages  

 � Adapt in real-time to student needs with AI-driven 
sentiment analysis

How schools benefit

Intuitively answers the most common student questions so staff 
have more time for one-on-one advising.

How students benefit

24/7, multilingual access to personalized answers helps students when 
they need it, in a way that’s comfortable for them.

Of students expect 
their digital experience 
to be personalized. 

Of students expect 
to get their questions 
answered via online 
chat service.

Of students say 
technologies that 
support them outside 
of schools are just as 
important in school.

97%

VirtualAdvisor

The anytime, anywhere virtual 
assistant that personalizes 
student conversations.

80%

47%



VirtualAdvisor
AI-Powered Advising Platform

VirtualAdvisor

VirtualAdvisor provides 
students with a comprehensive 
self-service set of tools to 
make more informed decisions 
concerning financial aid. 

Dr. Tristan Denley 
Executive Vice Chancellor for Academic Affairs 
and Chief Academic Officer, 
University System of Georgia

Better together.  
Our products work magic on their own, and they provide even more benefits when you put them together. Learn more about 
the Cut Through Complexity plan that includes these complimentary solutions.

StudentForms
Automated Financial Aid

CampusCommunicator
Clarifying Engagement Tool

To learn more visit ellucian.com@EllucianInc linkedin.com/company/ellucian/

https://www.ellucian.com/
https://twitter.com/EllucianInc/
https://www.linkedin.com/company/ellucian/

