
Paper-based and 
siloed systems were 
unsustainable.
Promoting innovative 
support services, Ajman 
University (AU) sought to 
streamline inefficient 
processes while 
maintaining a green and 
paperless working 
environment.

AU implements smart, 
technology-based 
solutions.
Ellucian Banner 
Banner Document 
Management
Banner Intelligent Learning 
Platform for LMS Moodle 
Ellucian Ethos 

Optimization creates 
an impact. 
With improved workflows 
and access to online 
services, AU can better 
satisfy student needs 
while launching new, 
cutting-edge programs 
at both undergraduate 
and graduate levels.

The challenge The solution The result

Ajman University implements smart 
solutions to forward green goals

Ajman, United Arab Emirates | 4-year | Private | 8,000 students

78%
decrease in average 
request processing time

91%
student 

satisfaction rate

158%
increase in online 

payment transactions

Impact

Let us help you achieve your goals 

Contact us at customerimpact@ellucian.com 
to learn from other customer experiences or to 
discover more about our solutions.




