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Disclaimer

Presentations by individuals who are employed by third parties, such as colleges or universities, may
contain views that are attributable only to the presenter and not to presenter’s employer.

Presentations regarding Ellucian products and services are confidential and the property of Ellucian,
and do not constitute a commitment, promise or other obligation to deliver any material code or
functionality. Such presentations should not be relied upon in making any purchase decision.
Development and release of Ellucian products and services may change,

without prior notice, at Ellucian’s discretion.
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Ellucian SaaS Platform
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ELLUCIAN SAAS PLATFORM

Ellucian SaaS Platform

Student Success

Self-Fundraising Financial Aid
Student Financial ¥ Human Resources
Security il
Continuing Ed o] Finance
J 3 )
Experience
Registration Rfied Workforce
Workflow
Data Connect Business
Integration Processes
Advising Fundraising
Admissions 6_1_6 LLII Advancement
Ethos Insights
Infrastructure Reporting Y

Ellucian & Third Party

Enroliment )
Solutions

Regulatory
Compliance

SOLUTIONS PLATFORM

conmpamamorrormeney— POWering higher education so institutions can empower student success.
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ELLUCIAN SAAS PLATFORM

A Unified End-to-End Experience

Person
Centralised repository for person information

Communicate
Email and SMS communication services

Spring 2022 FAFSA Submissions R 4

1,836 5,301 3,999

© 006000

Incomplete FAFSA Currently enrolled, but not registered Currently enrolled and registered I ns | g h t S

¥ 5% decrease from last year ¥ 20% decrease from last year W 4% decrease from last year ) .

(&) Most (30% come from Nursing Program Delivered reports utilising a SaaS data platform
Search student:
a B Document Management

Student Name Projected Graduating Year Program FAFSA Status Actions Integrated document Storage’ proceSSIng’ Securlty
Andrew Ablo 2021 Nursing INCOMPLETE
Britney Atkins 2021 Chemistry INCOMPLETE H
Craig Azaela 2021 Nursing WO r kf I ow .

. , Automate common business processes and tasks
Jennifer Bain 2022 Nursing INCOMPLETE :
Steven Bush 2023 Mathematics INCOMPLETE
stella Carlson 2021 English INCOMPLETE

Surfaced on the Ellucian SaaS Platform

@qu.Cian Europe

CONFIDENTIAL AND PROPRIETARY USER CONFERENCE



Schema Extensibility
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SCHEMA EXTENSIBILITY

Schema Extensibility

ldentify

Customers have control
over what data they want to
add or extend.

Interactions

Enable user interactions with
the data through admin pages
or Experience cards

CONFIDENTIAL AND PROPRIETARY

Innovation

Easy-to-configure method of
extending tables and adding
custom tables using APIs
through the Ethos

Management

Data management support
for GET, PUT, POST and
DELETE methods.
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SCHEMA EXTENSIBILITY

Extended Table

extension-configurations API

Define the extended table schema

Automatically creates
* the extended table

* a specification-driven API for the extended
table

 the Banner security object for the API

Surface the extended table data for user
interactions on a delivered administrative
page through the More Information section

Surface the extended table data for user
Interactions through cards and page
extensions

CONFIDENTIAL AND PROPRIETARY

extension-configurations

GET /api/extension-configurations Return all resources

Jeiif | /api/extension-configurations Create a new resource

GET /api/extension-configurations/{id} Return the requested resource

SN /api/extension-configurations/{id} Removes the requested resource

Schemas
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SCHEMA EXTENSIBILITY

Extended Table Data

View, add, update, and delete extended table data from delivered administrative
pages

Guardian Information SOAFOLK 9.3.11 (BUILD)

ID: A00000025 LaRosa, Olive M

v GUARDIAN INFORMATION
Prefix  [Mr

Last Name Prefix

Last Name * |test2

First Name * |test3
Middie Name
Suffix

[[] Deceased
Relationship* |C *es | Child

Degree
Address Type

Employer | testttt
Title | twitt
From Date
Telephone
Telephone Type
Phone Country Code
Phone Area

x =

CONFIDENTIAL AND PROPRIETARY

To Date More Information (Ctri+Shift+U)
Sequence Number
Source
House Number
Street Line 1
Street Line 2
Street Line 3
Street Line 4
City

State or Province

Zip or Postal Code

Guardian Information

Table Name: XNEXTKIN Description: Next of Kin Details

Student PIDM Formal Name Relationship Date of Birth Phone Number

AD0000025 Suyash Gupta B 1996-11-12 7829814369

Phone EXT Action m
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SCHEMA EXTENSIBILITY

Custom Table

custom-table-configurations API

* Define the custom table schema

« Automatically creates
* the custom table

* a specification-driven API for the custom
table

 the Banner security object for the API

» Surface the custom table data for user
interactions through card and page
extensions

CONFIDENTIAL AND PROPRIETARY

custom-table-configurations

GET /api/custom-table-configurations Return all resources

Jolif | /api/custom-table-configurations Create anew resource

GET /api/custom-table-configurations/{id} Return the requested resource

PN /api/custom-table-configurations/{id} Removes the requested resource

Schemas

Custom Table Configurations >
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SCHEMA EXTENSIBILITY

= @ ellucian

Module registration is open, don't forget to

Boost student confidence and resilience with . .
register your modules for the upcoming

improved academic writing skills.

term.
1 of 2 Further information 2 of 2 Register for modules
Onboarding | Enrolment Status . Classes S | Progress M
Last updated Feb 15, 2024 12:32 PM
. Session 202324 v = BA Theatre and Film Studies v
=
L . FILM 301 Director Study
Please indicate if there are any 8 Tue 12:00 - 12:50
societies you are interested in wilson Arts Centre 106 66%
joining. o
o FILM 302 Animation and the Virtual World
Mon 18:00 - 18:50
ADD SOCIETY Wilson Arts Centre 106
ENROLMENT PENDING Earned Credits: 240
. FILM 307 Cinematic Horror Required Credits: 360
wed 16:00 - 16:50
| COMPLETE ENROLMENT Wilson Arts Centre 107 Academic Standing: Pass Progress

CONFIDENTIAL AND PROPRIETARY USER CONFERENCE
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SCHEMA EXTENSIBILITY

Future Direction

« Experience extension pages to configure
extended and custom tables

* User interface to create, view, and delete
extended tables and custom tables

» User interface to query data from extended
tables and custom tables

« Additional enhancements based on
customers’ usage

CONFIDENTIAL AND PROPRIETARY

Custom Schema Builder

All Tables

Extended [ Custom

Table Name

New Table

Select the type of table you want to create

Table Type *

Table Name *

Description

[] Allow one to many relationship

xsprid
CANCEL
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SCHEMA EXTENSIBILITY

Benefits of Schema Extensibility

« Can extend the delivered data model in a SaaS safe way
 Able to collect and manage all your business-specific data, regardless of the data type
- Extended data is available via REST APIs

« Much easier for users to interact with and report on extended data compared with SDE
data

* Business users can easily tailor the platform to provide an excellent student and
staff experience and easily report on this data without creating technical debt

@ ellucian
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INSIGHTS - MORE THAN A REPORTING TOOL

Serverless APIs

CONFIDENTIAL AND PROPRIETARY

OO00O0O0
O0O0O0O0
OO00O0O0

@ ellucian

USER CONFERENCE

Europe



SERVERLESS APIs

What are Serverless APIs

* Low code way to support data interactions across the platform & with third-party applications

« Special category of Data Connect pipeline that expose an API endpoint to the Data Connect
pipeline.

« Allows you to send and retrieve data from Ellucian & third-party applications without managing your
own middleware

@ ellucian
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SERVERLESS APIs

Example of Serverless APl — Enrolment Status

© Get logged in user

+

& Get person details

+

© Map Banner ID

+

E O Get enrolment st...

CONFIDENTIAL AND PROPRIETARY

Ethos Proxy Get with Filter

Fitting Name *

Get enrolment status

Fitting Description

Fitting Execution Condition

Resource *
student-course-registrations

Filter

?id={{bannerid}}&term{{termCode}}

Page Size

Payload Target Path

Result Headers

@
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SERVERLESS APIs

Example of Serverless API

Enrolment Status Card

Enrolment Status N

resourcePath = "enrolment-status?${urlSearchParameters;} ;
response = await authenticatedEthosFetch(resourcePath};

enrolData = await response.json()

@ ellucian

CONFIDENTIAL AND PROPRIETARY USER CONFERENCE

Europe




SERVERLESS APIs

Benefits of Serverless APIl’s

- Mitigate the need to manage infrastructure and code when making calls from Experience
cards

* Reduces technical complexity in calling an API, enabling less-technical users to manage
data interactions and workflows

- Enables third-party integrations by exposing REST API endpoint that accepts a custom
JSON schema

@ ellucian
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SERVERLESS APIs

Feedback from Select Release

@ Reduce friction @5@@ Reduce tech stack Low-code

"Calling Data Connect Serverless APIs has been MUCH easier
than creating Lambda functions™

"I was really impressed with how easy it was to make that end point available on Ethos and then
setup the Serverless API to pull it"
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INTEGRATION ENHANCEMENTS

Integration Enhancements
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OO00O0O0
O0O0O0O0
OO00O0O0

@ ellucian

USER CONFERENCE

Europe



INTEGRATION ENHANCEMENTS

Business Events

« Capture a change to data to inform other applications of that data change
* Abusiness event specifically looks at data changes in Banner.

* For example:
* A change to a person’s name
» Change to enrolment status
 Calculation of a progression outcome
* A payment made onto a student account

CONFIDENTIAL AND PROPRIETARY

@ ellucian

USER CONFERENCE

Europe



INTEGRATION ENHANCEMENTS

Event Creation

« Add New Event
« Event Type: Business Event
* JSON Message Format Only

Add New Event

Name*

BE.Name.Change
Event Type*
O Regular Event ® Business Event

Integration Type*

DEFAULT

Description

Event Description

CONFIDENTIAL AND PROPRIETARY
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INTEGRATION ENHANCEMENTS

Event Rules

- Add Capture Table
- Add Additional Table

* Option to assign an alias to the column
name, which will be used instead of the
original column name when publishing a

message associated with a business event.

« Add Publish Rules
« Activate All Triggers

CONFIDENTIAL AND PROPRIETARY

[ —=—===mAa2eee222uia———————m———m—mppamaaaaanananmmmmm__—__——~—~—~—~—~—~w~~weeeaeee
Add Capture Table X

Event Name

BE.Name.Change

Table Owner *

saturn

Table Name*

spriden

Refresh Column

Reference Column*

Select Reference Column v

Table Columns*

“Note - Enable the checkbox to modify json key name.

Column Name JSON Key Name

(J SPRIDEN_ACTIVITY_DATE spridenActivityDate
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INTEGRATION ENHANCEMENTS

Event Subscriptions

* Ethos Integration
* Create Application
* Event Subscription to add the Business Event

API Keys (1)

Search Events

Event

BE.Name.Change

BE.Person.SPRIDEN

Per page: 10 v

Owned Resources (0)

Event Subscription

Q

BE.STU.AdmissionApplications.SARAPPD.EmailCreation

Total results: 3

Credentials (2) Request Routing Resource Subscriptions (1) Event Subscriptions (3)

Event Owner

Banner BUILDCORE Student API

Banner BUILDCORE Student API

Banner BUILDCORE Student API

N

This is a list of all the events to which this application subscribes. On this page, you may add additional subscriptions, and edit and/or delete existing subscriptions.

GraphQL Resources

Page

1

of 1

W

(0]

>

DELETE ALL EVENTS { ADD EVENT

Actions

CONFIDENTIAL AND PROPRIETARY
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INTEGRATION ENHANCEMENTS

Extract Data Fitting

* Provides a simple way to extract data in bulk

- Enables Insights to serve as a source for Data Connect pipelines

Extract Data

@ Get Active Students @ E Fitting Name *
Get Active Students
IIHI“

© For Each ©

Fitting Description

+ Fitting Execution Condition

select

spriden_id,
spriden_first_name,
spriden_last_name
from spriden

inner join sorlcur

@ map Data ©

O NOYUTH WN -

and sorlcur_term_code = '202324'

CONFIDENTIAL AND PROPRIETARY

where sorlcur_lmod_code = 'LEARNER'
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INSIGHTS - MORE THAN A REPORTING TOOL

What’s coming next
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WHAT’'S COMING NEXT

Insights Template

Insights Template

° Details Q Find cards
Card Information reports hesa insights
Card title *
Enrolments
Insights n
Card description *

Enrolment numbers vs last year

: |.|||
30/ 255

View or create data visualizations and
Card tags *

reports @ dashboards with the reporting tool
LAUNCH REPORTS

Mini card icon *

& Analytics X @

Total Debt ]

° Configuration

O e £19,333,691

Balance Owed

View Details

CONFIDENTIAL AND PROPRIETARY

HESA Students n

@ Contin...
@® New En...
View Details
Enrolments by Academic Period n
75
66
62
58
32
®

201920 202021 202122 202223 202324

View Details

Missing Grades n

163

Missing Grades

View Details

SORT BY Recommended v

Enrolments A

32

Confirmed Enrolments

v 44.83%
Was 58 Last Year

View Details
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WHAT’'S COMING NEXT

Forms

« Drag and Drop form builder

« Conditional logic based on previous answers
« Dynamically populated fields

- Direct posts to Banner & other applications

Incorporated into core platform
« Forms triggering a workflow

- Forms as a step in a workflow
* Regulatory surveys

» Forms triggering a data connect pipeline

CONFIDENTIAL AND PROPRIETARY

<

Sections

3 Residency

X -

Ellucian Forms

Residency

Aveyou a United Scates ciizen? . ®

O ves O No

Have you lived in Calfornia your entire life? *

QO ves O No

2019 or Before ~

Which month in did you begin your stay?
June v

Inthe last 2 years, have you declared residency in
another state for incame tax purpoases

O ves ® No

Inthe last 2 years, have you registered (o vote In

= Eloyce University

Ellucian Forms

Settings  Designer

i Where Should We Contact...

What year did your present stay in California begin?

District Admission Update Form

Version History

Welcome, [Student Namel, to the Kern Community College District Admissions Update Form

Where Should We Contact You?

Nation of Permanent Address (D

ase of an emergency, such as a campus ¢

I

sure, and with other important

6]

Field properties

General Visibility  Advanced

address.country

Label*

BI1 U

Nation of Permanent Address

i)lr'épd;v-vn
Options:

+ USA

+ Canada
+ Mexico

+ Japan

* South Corea

@ ellucian
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WHAT’'S COMING NEXT

HTML Fitting

HTML Formatter

- Enable you to create pixel perfect

reports © Extract Invoice Data @ : Fitting Name *
HTML Formatter
» Creates a HTML output that includes +
data from a Data Connect pipeline Wity Ceesalgiion

© HTML Formatter @ :

* You can define a template where HTML |
content and placeholders are @ ellucian. Soabotk Pace.

combined e
01747 730 902
* The fitting will replace the Mustache
tags with values to produce dynamic Student Name: Maxin Addy
output based on data provided ivaiee N, 50001725

Amount Owed: £ 10.00
Due Date: 30/01/2022

Academic Period Date Description Charges Credits
202122 15/12/2021  Graduation Charge £10.00
@ ellucian Europe
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INSIGHTS - MORE THAN A REPORTING TOOL

Discussion and Questions
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INSIGHTS - MORE THAN A REPORTING TOOL

CONFIDENTIAL AND PROPRIETARY

THANK YOU!

Stephen Haynes
Solutions Consultant, Ellucian
stephen.haynes@ellucian.com
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