
    
      Skip to main content
    
    


      
    


    



  
    
      
                
          ×
        
      


      
            Schedule a Demo

    
  
      


          

  




    



  
    
      
                
          ×
        
      


      
            Connect with us

    
  

  
  
  
  

  
          
  
          




  
    
                        

    

  




      



      


  


  
      


          

  




  
        
                        
                    
                          


  
    
      
      

  
    North America
  

  	          North America
	          América Latina (Español)
	          Europe, Middle East, Africa, Asia Pacific (English)





    

  


            
  Top Bar - North America

  

        
              	
        
                                  
                   Partners
        
        
                          



        
      
	
        
                                  
                   Customer Center
        
        
                          



        
      
	
        
                                  
                   Search
        
        
                          



        
      


  


  


                                  

                    
        
                
                    
                              
              [image: Home]
                
    

            
              

                                
            
  Main Nav v2 - North America

  

        

                	

                                                    
                                                     Solutions
                
                          
                          
        	

                                                    
                      
                          	

                                                    
                                                     By Focus Area
                          
                          	

                                                    
                                                     Advancement & Alumni Relations
                                                
          
        
	

                                                    
                                                     Campus Life
                                                
          
        
	

                                                    
                                                     Data & Analytics
                                                
          
        
	

                                                    
                                                     Enrollment
                                                
          
        
	

                                                    
                                                     Financial Aid
                                                
          
        
	

                                                    
                                                     Financial Management
                                                
          
        
	

                                                    
                                                     Human Resources
                                                
          
        
	

                                                    
                                                     Student Financial Success
                                                
          
        
	

                                                    
                                                     Student Information Systems
                                                
          
        
	

                                                    
                                                     Student Success
                                                
          
        



    
  
            
          
          
        
	

                                                    
                                                     By Use Case
                          
                          	

                                                    
                                                     Empower Employees
                                                
          
        
	

                                                    
                                                     Enable Data-Driven Decisions
                                                
          
        
	

                                                    
                                                     Recruit and Engage Students
                                                
          
        
	

                                                    
                                                     Redesign Business Processes
                                                
          
        
	

                                                    
                                                     Strengthen Fundraising
                                                
          
        
	

                                                    
                                                     Transition to the Cloud
                                                
          
        



    
  
            
          
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Products
                          
                          	

                                                    
                      
                          	

                                                    
                                                     Banner
                                                
          
        
	

                                                    
                                                     Colleague
                                                
          
        
	

                                                    
                                                     CRM Advance
                                                
          
        
	

                                                    
                                                     CRM Advise
                                                
          
        
	

                                                    
                                                     CRM Recruit
                                                
          
        
	

                                                    
                                                     Degree Works
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Elevate
                                                
          
        
	

                                                    
                                                     Ethos
                                                
          
        
	

                                                    
                                                     Experience
                                                
          
        
	

                                                    
                                                     Insights
                                                
          
        
	

                                                    
                                                     Workflow
                                                
          
        



    
  
            
          
          
        
	

                                                    
                                                     See all products
                                                
          
        



    
  
            
          
          
        



    
  
            
          
          
        



          

    
  
            
          
          
        
	

                                                    
                                                     Services
                
                          
                          
        	

                                                    
                      
                          	

                                                    
                                                     Implement
                          
                          	

                                                    
                                                     Assessment
                                                
          
        
	

                                                    
                                                     Cloud Transition
                                                
          
        
	

                                                    
                                                     Consulting
                                                
          
        
	

                                                    
                                                     Deployment
                                                
          
        



    
  
            
          
          
        
	

                                                    
                                                     Operate & Optimize
                          
                          	

                                                    
                                                     Advisory
                                                
          
        
	

                                                    
                                                     Call Center
                                                
          
        
	

                                                    
                                                     Data Management & Analytics
                                                
          
        
	

                                                    
                                                     Grants Services
                                                
          
        
	

                                                    
                                                     Managed Services
                                                
          
        
	

                                                    
                                                     Teaching and Learning
                                                
          
        



    
  
            
          
          
        
	

                                                    
                                                     Enable
                          
                          	

                                                    
                                                     Training
                                                
          
        



    
  
            
          
          
        
	

                                                    
                                                     See all services
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Partners
                                                
          
        
	

                                                    
                                            
                    
                          

  
          
            Looking for additional assistance in an areas not covered here? We'd love to help!


Contact Support


See our service partners



      

      


                      

          
        



    
  
            
          
          
        



          

    
  
            
          
          
        
	

                                                    
                                                     Customer Stories
                
                          
                          
        	

                                                    
                      
                          	

                                                    
                                                     By Focus Area
                          
                          	

                                                    
                      
                          	

                                                    
                                                     Advancement & Alumni Relations
                                                
          
        
	

                                                    
                                                     Campus Life
                                                
          
        
	

                                                    
                                                     Cloud
                                                
          
        
	

                                                    
                                                     Data & Analytics
                                                
          
        
	

                                                    
                                                     Enrollment
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Financial Aid
                                                
          
        
	

                                                    
                                                     Financial Management
                                                
          
        
	

                                                    
                                                     Human Resources
                                                
          
        
	

                                                    
                                                     Student Information Systems
                                                
          
        
	

                                                    
                                                     Student Success
                                                
          
        



    
  
            
          
          
        



    
  
            
          
          
        
	

                                                    
                                                     See all stories
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     By Institution Type
                          
                          	

                                                    
                                                     4-year Public
                                                
          
        
	

                                                    
                                                     4-year Private
                                                
          
        
	

                                                    
                                                     2-year Public
                                                
          
        
	

                                                    
                                                     2-year Private
                                                
          
        
	

                                                    
                                                     For Profit
                                                
          
        
	

                                                    
                                                     System
                                                
          
        



    
  
            
          
          
        
	

                                                    
                                                     By Institution Size
                          
                          	

                                                    
                                                     Under 3,000
                                                
          
        
	

                                                    
                                                     3,000 - 5,000
                                                
          
        
	

                                                    
                                                     5,000 - 8,000
                                                
          
        
	

                                                    
                                                     8,000 - 15,000
                                                
          
        
	

                                                    
                                                     15,000+
                                                
          
        



    
  
            
          
          
        



    
  
            
          
          
        



          

    
  
            
          
          
        
	

                                                    
                                                     Resources
                
                          
                          
        	

                                                    
                      
                          	

                                                    
                                                     Resources
                          
                          	

                                                    
                      
                          	

                                                    
                                                     Blog
                                                
          
        
	

                                                    
                                                     Brochures
                                                
          
        
	

                                                    
                                                     Demos
                                                
          
        
	

                                                    
                                                     eBooks
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Infographics
                                                
          
        
	

                                                    
                                                     Podcasts
                                                
          
        
	

                                                    
                                                     Solution Sheets
                                                
          
        
	

                                                    
                                                     Training
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Videos
                                                
          
        
	

                                                    
                                                     Webinars
                                                
          
        
	

                                                    
                                                     White Papers
                                                
          
        



    
  
            
          
          
        



    
  
            
          
          
        
	

                                                    
                                                     See all resources
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Customer Support
                                                
          
        
	

                                                    
                                            
                    
                          

  
          
            Looking for additional assistance in an area not covered here? We'd love to help!


Go to the Customer Center


Contact Us



      

      


                      

          
        



    
  
            
          
          
        



          

    
  
            
          
          
        
	

                                                    
                                                     Company
                
                          
                          
        	

                                                    
                      
                          	

                                                    
                                                     Company Info
                          
                          	

                                                    
                      
                          	

                                                    
                                                     About Us
                                                
          
        
	

                                                    
                                                     Why Ellucian
                                                
          
        
	

                                                    
                                                     Impact Report
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Executive Team
                                                
          
        
	

                                                    
                                                     News & Press
                                                
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                                     Events
                                                
          
        
	

                                                    
                                                     Careers
                                                
          
        



    
  
            
          
          
        



    
  
            
          
          
        



    
  
            
          
          
        
	

                                                    
                      
                          	

                                                    
                                            
                    
                          

  
          
            Call us at 1-800-223-7036


Contact Us



      

      


                      

          
        



    
  
            
          
          
        



          

    
  
            
          
          
        
	

                                                    
                                                     Get a Live Demo
                                                
          
        



    
  






  
    
              	
        
                                
          
                                                     Solutions
                          
            
            
              	
        
                                
          
                                                     By Focus Area
                          
                        
	
        
                                
          
                                                     Advancement & Alumni Relations
                          
                        
	
        
                                
          
                                                     Campus Life
                          
                        
	
        
                                
          
                                                     Data & Analytics
                          
                        
	
        
                                
          
                                                     Enrollment
                          
                        
	
        
                                
          
                                                     Financial Aid
                          
                        
	
        
                                
          
                                                     Financial Management
                          
                        
	
        
                                
          
                                                     Human Resources
                          
                        
	
        
                                
          
                                                     Student Financial Success
                          
                        
	
        
                                
          
                                                     Student Information Systems
                          
                        
	
        
                                
          
                                                     Student Success
                          
                        
	
        
                                
          
                                                     By Use Case
                          
                        
	
        
                                
          
                                                     Empower Employees
                          
                        
	
        
                                
          
                                                     Enable Data-Driven Decisions
                          
                        
	
        
                                
          
                                                     Recruit and Engage Students
                          
                        
	
        
                                
          
                                                     Redesign Business Processes
                          
                        
	
        
                                
          
                                                     Strengthen Fundraising
                          
                        
	
        
                                
          
                                                     Transition to the Cloud
                          
                        
	
        
                                
          
                                                     Products
                          
                        
	
        
                                
          
                                                     Banner
                          
                        
	
        
                                
          
                                                     Colleague
                          
                        
	
        
                                
          
                                                     CRM Advance
                          
                        
	
        
                                
          
                                                     CRM Advise
                          
                        
	
        
                                
          
                                                     CRM Recruit
                          
                        
	
        
                                
          
                                                     Degree Works
                          
                        
	
        
                                
          
                                                     Elevate
                          
                        
	
        
                                
          
                                                     Ethos
                          
                        
	
        
                                
          
                                                     Experience
                          
                        
	
        
                                
          
                                                     Insights
                          
                        
	
        
                                
          
                                                     Workflow
                          
                        
	
        
                                
          
                                                     See all products
                          
                        


  
  

                          
	
        
                                
          
                                                     Services
                          
            
            
              	
        
                                
          
                                                     Implement
                          
                        
	
        
                                
          
                                                     Assessment
                          
                        
	
        
                                
          
                                                     Cloud Transition
                          
                        
	
        
                                
          
                                                     Consulting
                          
                        
	
        
                                
          
                                                     Deployment
                          
                        
	
        
                                
          
                                                     Operate & Optimize
                          
                        
	
        
                                
          
                                                     Advisory
                          
                        
	
        
                                
          
                                                     Call Center
                          
                        
	
        
                                
          
                                                     Data Management & Analytics
                          
                        
	
        
                                
          
                                                     Grants Services
                          
                        
	
        
                                
          
                                                     Managed Services
                          
                        
	
        
                                
          
                                                     Teaching and Learning
                          
                        
	
        
                                
          
                                                     Enable
                          
                        
	
        
                                
          
                                                     Training
                          
                        
	
        
                                
          
                                                     See all services
                          
                        
	
        
                                
          
                                                     Partners
                          
                        


  
  

                          
	
        
                                
          
                                                     Customer Stories
                          
            
            
              	
        
                                
          
                                                     By Focus Area
                          
                        
	
        
                                
          
                                                     Advancement & Alumni Relations
                          
                        
	
        
                                
          
                                                     Campus Life
                          
                        
	
        
                                
          
                                                     Cloud
                          
                        
	
        
                                
          
                                                     Data & Analytics
                          
                        
	
        
                                
          
                                                     Enrollment
                          
                        
	
        
                                
          
                                                     Financial Aid
                          
                        
	
        
                                
          
                                                     Financial Management
                          
                        
	
        
                                
          
                                                     Human Resources
                          
                        
	
        
                                
          
                                                     Student Information Systems
                          
                        
	
        
                                
          
                                                     Student Success
                          
                        
	
        
                                
          
                                                     See all stories
                          
                        
	
        
                                
          
                                                     By Institution Type
                          
                        
	
        
                                
          
                                                     4-year Public
                          
                        
	
        
                                
          
                                                     4-year Private
                          
                        
	
        
                                
          
                                                     2-year Public
                          
                        
	
        
                                
          
                                                     2-year Private
                          
                        
	
        
                                
          
                                                     For Profit
                          
                        
	
        
                                
          
                                                     System
                          
                        
	
        
                                
          
                                                     By Institution Size
                          
                        
	
        
                                
          
                                                     Under 3,000
                          
                        
	
        
                                
          
                                                     3,000 - 5,000
                          
                        
	
        
                                
          
                                                     5,000 - 8,000
                          
                        
	
        
                                
          
                                                     8,000 - 15,000
                          
                        
	
        
                                
          
                                                     15,000+
                          
                        


  
  

                          
	
        
                                
          
                                                     Resources
                          
            
            
              	
        
                                
          
                                                     Resources
                          
                        
	
        
                                
          
                                                     Blog
                          
                        
	
        
                                
          
                                                     Brochures
                          
                        
	
        
                                
          
                                                     Demos
                          
                        
	
        
                                
          
                                                     eBooks
                          
                        
	
        
                                
          
                                                     Infographics
                          
                        
	
        
                                
          
                                                     Podcasts
                          
                        
	
        
                                
          
                                                     Solution Sheets
                          
                        
	
        
                                
          
                                                     Training
                          
                        
	
        
                                
          
                                                     Videos
                          
                        
	
        
                                
          
                                                     Webinars
                          
                        
	
        
                                
          
                                                     White Papers
                          
                        
	
        
                                
          
                                                     See all resources
                          
                        
	
        
                                
          
                                                     Customer Support
                          
                        


  
  

                          
	
        
                                
          
                                                     Company
                          
            
            
              	
        
                                
          
                                                     Company Info
                          
                        
	
        
                                
          
                                                     About Us
                          
                        
	
        
                                
          
                                                     Why Ellucian
                          
                        
	
        
                                
          
                                                     Impact Report
                          
                        
	
        
                                
          
                                                     Executive Team
                          
                        
	
        
                                
          
                                                     News & Press
                          
                        
	
        
                                
          
                                                     Events
                          
                        
	
        
                                
          
                                                     Careers
                          
                        


  
  

                          
	
        
                                
          
                                                     Get a Live Demo
                          
                        


  
  
          


  
    
      
      

  
    North America
  

  	          North America
	          América Latina (Español)
	          Europe, Middle East, Africa, Asia Pacific (English)





    

  


          
            
  Top Bar - North America

  

        
              	
        
                                  
                   Partners
        
        
                          



        
      
	
        
                                  
                   Customer Center
        
        
                          



        
      
	
        
                                  
                   Search
        
        
                          



        
      


  


  

      





  


                	                                                         

                  



          
          
        
            
    


  

        
      

            
              

                    


  
    
      
      

  
    	
          Home
        
	
          Customer Stories
        


  

    

  



                    
              
                
                  
                    


  
    
      
      
  

  
  
  
  

  
          


      



  

  
  


  
    
                        
                          
            
Customer Stories

      

                      
        
              
              
                      
            In higher ed, we learn from others.  Read on to find out what institutions just like you are doing with Ellucian solutions.
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  Colleague,                   Degree Works
      
            
How Rush University creatively leveraged higher education SaaS software to improve data tracking, degree planning, report generation, and student outcomes.
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How ERP software for higher education helped AIEP lay the foundation for improved processes, enhanced student outcomes, and a culture of constant innovation.
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How Manhattanville College transformed their budgeting and forecasting software and processes using their ERP system, Ellucian Colleague.
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Paper-based purchasing was unsustainable, but with automated procurement software, McDaniel College modernized to serve their students more efficiently.
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  CRM Advise
      
            
Franciscan Missionaries of our Lady University is using CRM Advise to build relationships between faculty and students and improve retention rates.
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How Western Iowa Tech Community College improved recruitment through personalized outreach and strategic communication using CRM Recruit.
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Ellucian partnered with Coast Colleges deliver a systemwide technology system built on Ellucian Banner to help their institutions achieve their full potential.
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How the University of the Bahamas leaned on the cloud to help them keep operations running after Hurricane Dorian, as well as throughout the COVID-19 pandemic.
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Ellucian's cross registration platform helps propel students toward their educational goals by allowing seamless course registration across entire systems.
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            Need support? We're always here to help!

 


Your one-stop shop for product documentation, assistance, training, and much more.

Customer Center

 




Implement. Optimize. 
Train. We can help. 
Ellucian Services

Ready to talk? Get in touch with us.
Contact Us
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